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dedication to provide innovative and reliable marine 
electronics that ensure optimal operation at sea. By 
utilising and integrating our technology, experience and 
competencies in positioning, hydroacoustics, communi-
cation, control, navigation, simulation, and automation, 
we aim to give our customers The Full Picture. The 
Full Picture yields professional solutions and global 
services that make a difference enabling you to stay 
ahead of the competition.

OUR PHILOSOPHY
Our success depends on the success of our cus-
tomers. Actively listening to our customers and truly 
understanding their needs, and then translating these 
needs into successful products and solutions is central 
to achieving our goal.
Our people are the key to our success and we 
empower them to achieve. Working together in a global 
network of knowledge, guided by our values, engen-
ders innovation and world class performance. Every 
day we have to think a little differently, because every 
client is unique. We aspire to translate the imagination 
and dedication of our staff into successful technologies 
and solutions. Our commitment is to add value to your 
operations by providing you with The Full Picture.
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KONGSBERG SYSTEM PHILOSOPHY

We continue to make a difference for  
our customers
During the last 50 years, we have developed a wealth 
of knowledge on marine and offshore operations, user 
requirements and the many challenges the industry 
faces.
We have evolved to meet these unique challenges by 
providing cost effective and sustainable lifetime solu-
tions, making a real difference to your business.

Insight and innovation
We combine professional insight and creativity to assist 
you in finding innovative solutions for today’s require-
ments and tomorrow’s challenges. Our industry wide
knowledge base is a platform for our insight, and our 
multi-talented team approach inspires creativity, result-
ing in innovative and optimal solution.

When competence counts
Our core competence lies in project execution, 
engineering, technology, products and system 
integration. We offer a global single source solution for 
any size electroinstrumentation- telecommunication 
(EIT) contracts, both on an EPC and EPCI basis.
By utilizing our versatile experience and in-house 
standard systems and system components, we are 
able to provide off-the-shelf solutions that generate 
both operational and financial benefits to our 
customers.

KONGSBERG is a knowledge based company 
operating in an international context from offices at 
strategic locations world wide



DEDICATED

QUALITY SOLUTIONS PROVIDED BY  
DEDICATION AND COMPETENCE
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Competence in all phases
Our EIT services are applicable to KONGSBERG 
engineering, procurement, construction and installa-
tion management (EPC and EPCI) projects as well 
as to single EIT design and engineering projects. Our 
strength lies in our solid competence in all phases of 
electrical, instrument and telecommunication projects. 
Our multi-discipline competence enables us to provide 
holistic and uniform solutions that meet our customers’ 
requirements for operational safety and efficiency as 
well as cost effectiveness.

Years of experience
KONGSBERG has broad experience across various 
disciplines, e.g. electro, instrumentation and telecom-
munication, for various oil and gas applications within 
the offshore and marine industry.

Focus areas EIT services
• Consultation and feasibility studies
• Pre-engineering
• System integration
• Purchase engineering
• Detail and implementation design
• Delivery and installation supervision
• Testing and commissioning
• Customer training

Areas of competence
• Electric power distribution
• Process electrification
• Field instrumentation
• Integrated control systems
• Navigation and positioning
• Fire and safety related systems
• Telecommunication and IT

ENGINEERING AND SYSTEM INTEGRATION

Nexus FPSO – instrumentation, hull and top side 
integrated control systems, safety system, STP control.
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INNOVATIVE





DEPENDABLE

SOLUTIONS WITH OPERATIONAL AND
FINANCIAL BENEFITS
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Sevan - EIT, hull and top side integrated control system, 
safety system.

Beneficial operations
KONGSBERG has a proven track record of execut-
ing safe, successful projects, completed on time and 
meeting cost targets, with no compromise on safety 
or quality. Achieving beneficial operations is our target 
and the key to our success as well as to our customers’ 
favourable revenue stream.
All the work is carried out in compliance with interna-
tional and local law and relevant regulations, with a 
systematic approach to HSE and Quality management.

Engineering for success
We deliver a high quality product, with engineering 
experts who design with focus on safety, cost, con-
structability and operability. We strongly believe that it 
is important for our engineers to follow the job through 
to site and take an active role in the construction and 
commissioning.

Professional procurement
With our global network of procurement centres com-
bined with our local knowledge, we have the expertise, 
negotiating power and flexibility to match the supply of 
materials and services to our clients' cost, schedule, 
quality and local content needs.

Timely execution of installation and  
commissioning
We focus on installation and commissioning from day 
one of all our projects. Our installation and supervisor 
management personnel are highly experienced and cul-
turally- aware professionals, who have a proactive men-
tality and expect the same worldclass standards on their 
sites. With significant onshore and offshore experience, 
we have the expertise to develop the right installation 
and commissioning strategy for your project.

EPC CONTRACTING
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HOLISTIC APPROACH – UNIFORM DESIGN



NETWORKING
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Thialf - Instrumentation, integrated control system,
power management.

Organizing for success
Every project is unique with specific requirements 
and goals, and successful implementation requires 
experienced and knowledgeable management – to 
plan ahead, resolve questions and keep everything on 
track. These are all qualities and skills mastered by 
KONGSBERG.

On schedule
We take a holistic and tailored approach to project 
management. Our goal is to organize human resources 
so that every project is completed to high standards, 
and within the time and budgetary constraints agreed 
upon with our customers.

Project management services
We believe in creating partnerships with our custom-
ers, taking ownership of projects, and behaving in a 
proactive fashion. We utilize industry standard proven 
tools and established procedures as well as provide full 
transparency to our customers.

Project management highlights
• Project programming
• Design management
• Procurement/purchasing
• Installation management
• Quality management
• Site management
• Time and cost control
• Risk analysis
• Environmental quality and work environment 

management
• Maintenance management
• Audits

PROJECT MANAGEMENT
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WORKING TOGETHER – DELIVERING SUCCESS
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SITE MANAGEMENT

With an eye for details
Our success is based on a strong work ethic and our 
priority to retain and build on relationships with our cus-
tomers, through integrity, quality of product and service,
positive and productive personnel, safety in work, 
responsiveness and flexibility. In support of this phi-
losophy we have a strong and dedicated management 
team with a wealth of knowledge and experience.

The site manager is empowered with autonomy and 
authority in execution and managing the site work, in 
observance of the following:

• Maintain liaison and proactive co-ordination with 
the customer

• Take charge of all site activities in respect of 
organization, technical, administration,

• commercial matters with the objective of timely 
execution

• Supervision and control of all site work, including 
test, inspection, HSE program

• and quality control
• Periodic reporting
• Technical documentation required for the site work

Höegh SRV – instrumentation, integrated control 
systems, CTS system, LD/HD compressor control.
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We are always there, wherever you need us  
Kongsberg customer services organisation is designed 
to provide high-quality, global support, whenever and 
wherever it is needed. We are committed to providing 
easy access to support and service, and to responding 
promptly to your needs. Support and service activi-
ties are supervised from our headquarters in Norway, 
with service and support centres at strategic locations 
around the globe – where you are
and the action is. 

As part of our commitment to total customer satisfac-
tion, we offer a wide variety of services to meet individ-
ual customers’ operational needs. Kongsberg support 
24 is a solution designed to give round-the-clock sup-
port. For mission-critical operations, Kongsberg support 
24 can be extended to include remote monitoring. We 
can adapt the level of support needs by offering ser-
vice agreements, on-site spare part stocks and quick 
on-site response arrangements.

GLOBAL CUSTOMER SUPPORT

SUPPORT 24
Call +47 815 35 355

E-mail: km.support@kongsberg.com

Global and local support
We provide global support from local service and
support facilities at strategic locations world wide.
Service and support work is carried out under the
supervision of your personal account manager, who will 
ensure that you receive high-quality service and support 
where and when you need it.
Your account manager will ensure continuity and
work closely with your personnel to improve and
optimise system availability and performance.
Under the direction of your account manager, and
with a local inventory of spare parts, our wellqualified
field service engineers will be able to
help you quickly and effectively.
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